AFGTC REPRESENTATION BEFORE PRINCIPAL CCIT,
AHMEDABAD
RECEIVES POSITIVE RESPONSE

SINGLE WINDOW REFUND CELL (SWRC)
UNDER PRINCIPAL CCIT, AHMEDABAD,
TO BE REJUVENATED TO ADDRESS
ALL CPC RELATED GRIEVANCES
FOR ADJUSTMENT OF REFUNDS AGAINST ERRONEOUS DEMANDS
AND OTHER NON-CPC RELATED ISSUES ALSO

SWRC MODEL TO BE IMPLEMENTED IN SPIRIT
IN OTHER PRINCIPAL CCITs JURISDICTIONS ALSO

21°' August, 2014

The President Samir S. Jani, Hon. Secretary Dhruven V.Shah,
alongwith the Chairman, Mukesh M. Patel and Co-Chairman,
Upendra J. Bhatt and Latesh K. Parikh of the Legal and
Representation Committee of the Federation, met the Principal
CCIT, Ahmedabad, Shri S.K. Ray and Additional CIT (HQ) Shri
Rajesh Kumar to represent in regard to the rejuvenation of the
Single Window Refund Cell (SWRC), which has been in slumber
for quite some time.

It was pointed out to them that this joint initiative undertaken by
the Department in co-operation with AGFTC and its constituent
member associations in 2011 had received overwhelming
response. Moreover, this Gujarat model was acclaimed all over
the country, more particularly in the context of resolving the
critical issues pursuant to the directions of the Hon’ble Delhi High
Court in the PIL filed before it.



Both the authorities, not only gave a patient hearing, but also
agreed with the demand for rejuvenation of the SWRC at the
earliest. Infact, they accepted in principle that the most effective
manner of resolving the CPC related grievances in relation to
adjustment of refunds against grossly erroneous demands was
through the smooth and effective functioning of the SWRC
mechanism. It was also reiterated that as per the earlier setup,
SWRC should also attend to the non-CPC related grievances in
regard to non-receipt or short receipt of refunds.

The Proformas for filing applications before the SWRC in cases of
CPC related and non-CPC related issues are duly attached
herewith as separate Annexures. These Proformas can be used in
respect of all taxpayers falling under the jurisdiction of the
Principal CCIT, Ahmedabad, which includes Ahmedabad,
Gandhinagar and the entire North Gujarat, as per the earlier
arrangement. The applications will be accepted at the special
SWRC Counter at the ground floor of Aaykar Bhavan,
Ahmedabad.

It was also earnestly requested that similar arrangement for
redressal of taxpayer grievances may be initiated under the other
Principal CCIT jurisdictions at Rajkot, Baroda and Surat. In this
regard, it was assured that this request will be conveyed to the
respective authorities for effective implementation in a manner
that the spirit of the SWRC model is adhered to.

Members are encouraged to take the maximum advantage of the
above to effectively resolve their problems and grievances. Any
feedback in this regard may be addressed via mail to
sec.agftc@agmail.com
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